
R+L Carriers Shipping — Shopify App Documentation 

What the app does (high level) 

• Connects a merchant’s MyRLC account via API key to enable live LTL rate quoting from R+L Carriers. 

• Builds a shipment from cart items using configured freight piece attributes (class, weight, dimensions) and 

pallet definitions. 

• Uses configured origin locations (warehouses / drop-ship) and accessorials (e.g., liftgate, residential) to 

request accurate quotes. 

• Surfaces the returned service options as Shopify checkout shipping rates. 

• Stores and displays quote/shipment details in Shopify Admin for troubleshooting and order review. 

Prerequisites / Requirements 

• An active MyRLC account and an R+L Carriers API key (from MyRLC → API Tools). 

• At least one Shopify shipping zone where you will enable rates provided by the app. 

• Products that require freight quoting should be configured with freight piece attributes in the app. 

Setup workflow (recommended order) 

Step 1: Connect MyRLC account (API key). 

Step 2: Configure quote behavior (service levels, accessorials, delivery estimates, thresholds, fees). 

Step 3: Configure shipment origins (locations). 

Step 4: Configure pallets (if using dimensional rating / pallet build). 

Step 5: Configure products/variants freight piece attributes. 

Step 6: (Optional) Configure rules for surcharges/discounts/overrides. 

Step 7: Enable “R+L Carriers (Rates provided by app)” in Shopify Shipping and Delivery settings. 

Step 8: Test rates at checkout and verify order freight details/logs. 

Step 1 — Connection (MyRLC account) 

• Enter the MyRLC API Key to enable live freight quotes. 

• When saved, the app registers/updates a Shopify Carrier Service to provide rates at checkout. 

• If the API key is invalid, or permissions are missing, rate requests will fail. 



Connection settings (API Key) 

 

Figure — Connection settings (API Key) 

Step 2 — Quotes configuration 

Controls how the app requests and presents rates. 

Service levels 

• Enable the R+L services you want to show at checkout (e.g., Standard, Guaranteed by 5:00 PM, Guaranteed by 

Noon, Expedited). 

• Only enabled services are eligible to appear, and final availability may depend on shipment constraints and 

carrier response. 

Accessorials (origin / destination) 

• Origin accessorials: options that apply to pickup (e.g., origin liftgate, residential pickup, limited access pickup, 

inside pickup). 

• Destination accessorials: options that apply to delivery (e.g., liftgate delivery, residential delivery, limited 

access delivery). 

• Some options can be configured to filter options based on the address detected. 

Delivery estimates 

• Enable delivery estimates to display at checkout. 

• Choose estimate presentation (e.g., estimated delivery date). 

• Configure order cut-off time, fulfillment offset days, and shipping days of week. 

Fees and thresholds 

• Optional free LTL shipping threshold (minimum cart subtotal). 

• Optional global handling fee (percentage and/or flat amount). 

• Optional minimum shipment weight threshold for LTL quoting; lighter shipments can fall back to other 

methods if configured. 



Quotes configuration (services, accessorials) 

 

Figure — Quotes configuration (services, accessorials) 



Quotes configuration (delivery estimates, fees) 

 

Figure — Quotes configuration (delivery estimates, fees) 



Step 3 — Locations (shipment origins) 

• Locations represent ship-from origins used when building shipments and requesting rates. 

• Locations can represent Warehouses, Distribution Centers, or Drop-Ship vendors. 

• Origin selection can be based on Shopify locations or app-managed locations, depending on the chosen Origin 

Identification setting. 

• Origin routing can use nearest-, highest-priority-, or evenly-distributed- location logic when multiple origins 

can fulfill an order. 

Location fields (Add Location) 

• Type: Warehouse or Drop-Ship. 

• Status: Active/Inactive. 

• Default: Optional default origin. 

• Priority: Higher wins when priority-based selection is used. 

• Address fields: country/region, address lines, city, state, ZIP/postal code, phone, email. 

• Apply Handling Fee: Optional rate markup specific to this origin (percentage and/or flat amount). 

• Enable Local Delivery / Store Pickup: Optional eligibility rules, fees, and behavior (including suppressing other 

carrier rates when eligible). 

Locations list (manage origins) 

 

Figure — Locations list (manage origins) 



Add Location (warehouse/drop-ship) 

 

Figure — Add Location (warehouse/drop-ship) 



Add Location (options) 

 

Figure — Add Location (options) 



Step 4 — Pallets 

• Pallet definitions determine how palletized shipments are built and rated. 

• If using class & weight rating, ensure max weight per pallet reflects real handling constraints. 

• If using dimensional rating, ensure pallet size, tare weight, and max limits reflect real handling constraints. 

• If your tariff includes pallet rating for specific handling units, ensure the handling unit and constraints match 

what’s in the tariff. 

• A default pallet can be set and applied automatically during shipment build. 

Pallet fields (Add Pallet) 

• Status: Active/Inactive. 

• Default: Whether this pallet is used by default. 

• Name: Friendly label (e.g., Standard 48×40). 

• Weight (lbs): Pallet tare weight. 

• Length/Width/Height (in): Pallet footprint and base height. 

• Max Weight (lbs): Maximum supported pallet weight. 

• Max Height (in): Maximum stacked height used for rating/build rules. 

Pallets configuration and list 

 

Figure — Pallets configuration and list 



Add Pallet (definition) 

 

Figure — Add Pallet (definition) 

Step 5 — Products (freight piece attributes) 

• Freight products must be configured so the app can build accurate shipments from the cart. 

• Configuration can be per-product or per-variant; variants can inherit defaults and then be overridden where 

needed. 

• Freight Mode supports Single Piece or Multiple Pieces per item. 

Products list / management 

• The Products page lists configured products/variants with summary fields: pieces (single/varies), class range, 

weight range, dimensions, drop-ship location, handling fee, and fulfillment scope. 

• Use Edit / Set Up to configure a product or specific variants. 

Products list (summary) 

 

Figure — Products list (summary) 



Edit product variants (override specific variants) 

 

Figure — Edit product variants (override specific variants) 

Freight attributes — Single piece 

• Name: Piece name (e.g., Engine Crate). 

• Quantity: Number of identical pieces per item. 

• Class: Freight class. 

• Weight (lbs) and Dimensions (L×W×H). 

• Optional flags: Freezable, hazmat, nested item, stack method, vertical rotation, not combined with other items. 

• Drop Shipping: Optionally fulfill from a configured drop-ship location. 

• Apply Handling Fee: Optional per-product markup (percentage and/or flat amount). 

• Fulfillment Availability: Control whether local delivery / store pickup are offered alongside shipping. 



Edit Freight Attributes (single piece) 

 

Figure — Edit Freight Attributes (single piece) 



Edit Freight Attributes (options) 

 

Figure — Edit Freight Attributes (options) 

Freight attributes — Multiple pieces 

• Define multiple line items (“pieces”) for a single product/variant (e.g., crate + boxed components). 

• Each piece has its own class, weight, and dimensions and contributes to pallet/shipment build and rating. 



Edit Freight Attributes (multiple pieces) 

 

Figure — Edit Freight Attributes (multiple pieces) 

Step 6 — Rules (optional) 

• Rules fine-tune pricing by adding surcharges, discounts, hides, or overrides. 

• Rules can apply to the entire Cart or per Shipment (scope). 

• Rules apply in order of priority. 



Rule types (as shown) 

• Surcharge: Adds a percentage and/or flat amount to eligible rates. 

• Discount: Reduces eligible rates by percentage and/or flat amount. 

• Hide: Removes eligible rates from checkout. 

• Override: Replaces eligible rates with a custom value. 

Rule filters (optional) 

• Filter by Weight (lbs): min/max. 

• Filter by Price (cart subtotal): min/max. 

• Filter by Quantity: min/max. 

• Filter by Vendor: comma-separated vendor list. 

• Filter by Product Tag: comma-separated tags. 

Rules list (examples) 

 

Figure — Rules list (examples) 



Add Rule (fields) 

 

Figure — Add Rule (type, application, name, etc.) 



Add Rule (filters) 

 

Figure — Add Rule (filters) 

Step 7 — Enable R+L rates in Shopify Shipping and Delivery 

• In Shopify Admin → Settings → Shipping and delivery, open the relevant Shipping zone and choose Add rate. 

• Select “Use carrier or app to calculate rates”, then choose “R+L Carriers (Rates provided by app)”. 

• Optional: configure a handling fee in Shopify’s shipping zone settings (separate from app handling fees). 

• Save the rate; then test checkout to confirm R+L methods appear for eligible carts/destinations. 



Shopify Admin — Add app-provided rate 

 

Figure — Shopify Admin — Add app-provided rate 

Step 8 — Test R+L rates in checkout and verify order freight details 

• Test checkout to confirm R+L methods appear for eligible carts/destinations; submit test order. 

• Verify orders include a freight summary note showing selected service, price, and quote IDs. 

• The “R+L Freight Details” modal shows quote-by-quote breakdown including origin → destination, pallets, 

weights, classes, itemized pieces, and quote breakdown. 

• Use this view to validate pallet build behavior and troubleshoot unexpected rates. 



Orders — Freight Details breakdown 

 

Figure — Orders — Freight Details breakdown 



Orders — Freight summary note 

 

Figure — Orders — Freight summary note 

Logs 

• Logs capture rate quote requests and carrier responses for troubleshooting and verification. 

• Use Logs when: rates don’t appear at checkout, rates look incorrect, or a carrier error is suspected. 

• Logs should not be used as a source of customer PII; use Shopify Admin for customer-facing details. 

Logs view 

 

Figure — Logs view 



Troubleshooting (common issues) 

No rates at checkout 

• Confirm the app rate is enabled in Shopify Shipping zone for the destination. 

• Confirm the API key is saved and valid (Connection step). 

• Confirm products in cart are configured with freight attributes (Products step). 

• Confirm origins and pallets are active (Locations / Pallets steps). 

• Check Logs for RateQuote errors and response messages. 

Rates differ from expectations 

• Verify freight class, weights, and dimensions on product pieces. 

• Verify origin selection and routing method (nearest vs priority). 

• Verify accessorial selections and any markups/handling fees (global, per-origin, per-product, or Shopify zone 

handling). 

• Verify rules are not applying a surcharge/discount/hide/override. 

Glossary 

LTL: Less-than-truckload freight shipping. 

Accessorial: An additional service at pickup or delivery (e.g., liftgate, residential delivery). 

Pallet (tare weight): The weight of the empty pallet included in shipment calculations. 

Carrier Service: Shopify mechanism used by apps/carriers to provide live checkout rates. 

Drop-ship: Fulfillment origin that is not a merchant warehouse, typically a vendor location. 
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